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April 1, 2020 

 

Transmitted via Electronic Mail:  

 

Edward Birn 

Director, Department of Administration 

Government of Guam 

edward.birn@doa.guam.gov  

 

 

SUBJECT: RESPONSE TO PRIORITIZING TAX REFUNDS 

 

Håfa Adai Director Birn: 

 

Thank you for your letter in response to my March 31, 2020, request to expedite the payment of the 

4398 already processed income tax returns.  

 

Your letter promises that “all available 2018 refunds will have been paid by end of April, if not 

sooner.”  While payment of October 2018 refunds by the end of April is indeed consistent with the 

six-month timeline set under the consent decree, it is simply too late under the circumstances that 

many taxpayers find themselves in today as a result of the COVID-19 crisis. 

 

$125 M was set aside in each of the FY19 and FY20 budgets exclusively for tax refunds. Transfer 

authority was also made available to the Governor to facilitate any additional amounts necessary.  In 

addition, regular deposits to ensure timely payment to taxpayers were mandated by statute as a 

ministerial duty of your office and affirmed by the Supreme Court as protected for this purpose. 

 

I respectfully request again, that while Guam waits weeks or longer for stimulus aid from the federal 

government, that you, as Director of Administration, immediately process the checks for all 4,398 

refund payments as direct and immediate help to Guam’s families in dire need. 

 

Si Yu’os Ma’åse’, 

 

 

Therese M. Terlaje 

 

cc:  Director, Department of Revenue and Taxation 
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Both the DRT Director and I are always ready to respond to your questions.

Payment of refunds by Department of Administration must be preceded by processing of these
returns by Department of Revenue and Taxation. We have been paying refunds ahead of the
six-months mandate and from the figures available to me, all available 2018 refunds will hae
been paid by end of April, if not sooner. You may be assured that our cash planning targets
this goal.

We are both appreciative of your concern for the effects of the COVID-19 Virus on the Territory
of Guam. Income Tax Refund payments are an important element in providing Stimulus for
shoring up the economy, but they are not the only initiative in the Administration's plan for
stimulation.

Thank you for your letter dated March 30, 2020. I have discussed it with the Director of
Department of Revenue and Taxation.

Hafa Adai Senator TerJaje,

Honorable Therese M. TerJaje
Committee on Health. Tourism, Historic
Preservation, Land and Justice

35th Guam Legislature
Guam Congress Building
163 Chalan Santo Papa
Hagatna, Guam 96910

March 31.2020
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March 30, 2020  

 

 

Transmitted via Electronic Email:  

edward.birn@doa.guam.gov  

 

 

Edward Birn 

Director, Department of Administration 

Government of Guam 

  

SUBJECT: PAYMENT OF TAX REFUNDS AS A PRIORITY 

 

Håfa Adai Director Birn: 

  

This is to urge the immediate payment of tax refunds notwithstanding the Governor’s social 

distancing orders. Please set up a mechanism that will ensure this can be done safely. The recent Tax 

Refund Status Report (3/3/2020 run date) indicates that as of the end of February, there were 4,398 

refunds that have been processed but not paid. I realize that your Department is working hard to 

ensure all COVID response efforts are in place and funding secured, but the government of Guam 

must continue to honor the payment of tax refunds as a priority. It is not sufficient at this point and 

under the current economic circumstances that the standard for payment of these processed refunds 

be within six months. It is only conscionable at this point that payment for all processed refunds be 

made “immediately”. This ability lies solely in your hands without the need for any further 

legislative action.  

 

 

Si Yu’os Ma’åse’, 

 

 

 

Therese M. Terlaje 

Senator 

 

 

Attachment: Income Tax Refund Status Report for the month ending February 2020 

 

 

cc: Director, Department of Revenue and Taxation 
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March 30, 2020 

 

Transmitted via Electronic Email: 

dafne.shimizu@revtax.guam.gov  

 

 

Dafne Shimizu 

Director 

Department of Revenue and Taxation 

 

 

SUBJECT: PRIORITIZE PROCESSING OF TAX REFUNDS 

  

Hafa Adai Director Shimizu, 

 

Thank you for your efforts to swiftly implement the federal direct assistance program for Guam taxpayers and 

children.  

  

I hope you can also implement an appropriate and safe social distancing method to process the 1,741 refund 

returns still pending for tax year 2018 at the end of February 2020, and those 619+ that have been received for 

tax year 2019.  

  

I realize that your Department is working hard to ensure all COVID-19 response efforts are in place and 

funding secured, and that the Department must also comply with social distancing measures. However, it is 

equally important at this time that the government of Guam do its utmost to prioritize the processing and 

payment of tax refunds as a means of direct assistance to those who have lost so much.   

  

In your tenure, you have successfully complied with the six-month timeframe for processing and paying of 

refunds as outlined by Justice Marshall, but the government of Guam must do better than that right now. I 

have great confidence in your ability to get this done despite the other demands on your Department under 

rapidly evolving circumstances.  

  

Please let us know if there is any impediment to prompt processing that the Legislature can assist with. 

  

 

 

Therese M. Terlaje 

Senator 
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